Midband Ethernet
A HIGHLY RELIABLE TAILORED SCALABLE SOLUTION FOR
LARGE CORPORATES AND GOVERNMENT DEPARTMENTS
About Midband Ethernet
Midband Ethernet is a fast, reliable, flexible broadband
service with the same speeds for uploads and downloads
(known as a symmetric service). Midband Ethernet is
delivered over Copper (EOC) via multiple copper pairs bonded
together, and speeds range from 2Mbps/2Mbps through to
80Mbps/80Mbps. Ethernet based Broadband is most suited
to large corporates and government departments.
Broadband Solutions technologies come with a 99.95%
Service Level Agreement and are presented to the customer
at a 10/100 Ethernet port, making integration with existing
Ethernet based equipment as simple as can be. No expensive
fibre or ATM cards are required.

Solution at a glance
• Midband Ethernet speeds are
symmetric delivering the same
speeds for uploads and downloads,
and range from 2/2Mbps through
to 80/80Mbps

How do I know if Midband Ethernet is the right solution
for me?

• Highly reliable technologies with a
guaranteed 99.95% uptime

Availability of Midband Ethernet depends on a number
of factors, including whether the necessary equipment is
available at the relevant exchange, the length of cable to the
nearest telephone exchange and the quality of the existing
telephone service. It also depends on which upstream
provider is supplying the service at that exchange. Broadband
Solutions can work with you to identify which solution best
meets your needs, now and in the future.

• Peace of mind with our industry
grade Service Level Agreement (SLA)

Requirements

• We consult with you to ensure your
needs are addressed now and well
into the future. We work to your plan
and remain available to modify your
service over time

With Midband Ethernet, availability is the only requirement.
Broadband Solutions will preconfigure and deliver a
preconfigured router to you (Plug & play).
In addition, we not only monitor your link 24/7, but we can
also offer automatic redundancy on ADSL2+* to ensure that
you never have to experience downtime.

• Plans are presented via a 10/100
Ethernet port, making integration
with existing Ethernet based
equipment very simple
• Expensive fibre or ATM cards are not
required for Midband Ethernet plans

• Static IP addresses
• Dedicated Account Manager
• Professional 24 x 7 Australian based
help desk

* ADSL2+ redundancy available for additional monthly fee – please consult with our
sales team for more information
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Broadband Solutions
ABOUT US

Broadband Solutions is one of Australia’s most successful
business internet providers, offering innovative, tailored,
reliable IP networks for Australian businesses. Founded in
2005, we experienced 85% growth over the last 3 years, and
have been profitable for 9 years running. Australian-based
and privately owned, Broadband Solutions is operated by
an experienced team of industry veterans, with a dedicated
business network and truly national coverage.
Our proven, reliable network carries the Internet and
telephony traffic for some of Australia’s largest companies
and schools, as well as more than 85% of Australia’s hotels.
Broadband Solutions’ unique PABX system has been
developed in-house using open source Asterisk technology.
The system is capable of operating in the cloud or on-site and
has already been rolled out over 1000 of our PABX systems to
the SME and corporate sector.
Broadband Solutions’ commitment to service excellence
and customer support, built on significant investment in
infrastructure, means we’re the smart way to say hello – with
an impressive network uptime of more than 99.95% for the
last 8 years running. We take the stress out of managing
telephony and internet networks.

For more information about how Broadband Solutions can
tailor a solution to suit your business, call 1300 683 000 or
visit broadbandsolutions.com.au

Their customer service is very, very
good. It’s probably the best I’ve
experienced with any network IT
vendor.
Kesh Nair, IT Project Architect,
Close the Loop

Broadband Solutions were astute and
on time. They were also flexible, which
is the most important thing with a
new build.
Craig Simpson, Head of Hotel Technology,
Amalgamated Holding Limited

Broadband Solutions really took
the stress out of the whole process
and allowed us to become more
productive, more quickly. Their
commitment to customer service
is outstanding and we would
recommend them with absolutely
no reservations to anyone looking
for the best value in broadband and
telephony.
Aaron Cox, ICT Coordinator
Kingswood Primary School

170-172 Montague Street, South Melbourne, VIC 3205
PO Box 151, Collins Street West, VIC 8007
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