
Broadband Solutions: OnsitePABX	 Page 1

About Onsite PABX

Broadband Solutions has created its own sophisticated PABX 

solution, supplied on a high availability server. A Graphical 

User Interface (GUI) allows easy modification of the PABX 

set-up (Move Adds & Changes) by any authorised person 

within your organisation. By eliminating the need for a field 

technician visit each time you want to alter your settings,  

you save time and money.

We offer businesses a range of options for the acquisition 

and management of a PABX system with excellent rates 

on voice calls, and our PABX solutions allow your business 

to either purchase the equipment outright, or to rent on a 

monthly basis. All solutions include maintenance.

How do I know if Onsite PABX is the right solution  

for me?

The Onsite PABX from Broadband Solutions can take 

your organisation to the next level – improving customer 

satisfaction, team performance and the bottom line. In 

addition, a Broadband Solutions’ Onsite PABX can utilise VoIP 

and ISDN technologies, either separately or simultaneously  

to best meet your commercial and operational requirements.

The features available with our system are state-of-the-art. 

A voice guided menu and custom greetings will allow you to 

have tailored information available to your clients, 24 hours 

a day. All the standard PABX features exist such as IVRs, 

voicemail, call transfer, call hold, call queuing, music on hold 

and much more.

Requirements 

A local area network based on CAT5 or CAT6 cabling will be 

required to allow the connection of the IP enabled handsets.

Solution at a glance

•	 Reduce complexity with one bill for 

PABX equipment and voice calls

•	 Chose the finance option that suits 

your business – purchase or rental

•	 Get a ‘best fit’ solution that is 

tailored to suit your specific business 

needs

•	 Achieve significant cost savings with 

our excellent rates for equipment, 

maintenance and calls

•	 Dedicated Account Manager & 

Network Engineer

•	 24 x 7 Business Grade Technical 

Support

Onsite PABX
flexible options to suit your business
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about us

Broadband Solutions is one of Australia’s most successful 

business internet providers, offering innovative, tailored, 

reliable IP networks for Australian businesses. Founded in 

2005, we experienced 85% growth over the last 3 years, and 

have been profitable for 9 years running. Australian-based 

and privately owned, Broadband Solutions is operated by 

an experienced team of industry veterans, with a dedicated 

business network and truly national coverage.

Our proven, reliable network carries the Internet and 

telephony traffic for some of Australia’s largest companies 

and schools, as well as more than 85% of Australia’s hotels. 

Broadband Solutions’ SmartPABX™ system has been 

developed in-house using open source Asterisk technology. 

The system is capable of operating in the cloud or on-site and 

we have already rolled out over 1,000 of our PABX systems to 

the SME and Corporate sectors. 

Broadband Solutions’ commitment to service excellence 

and customer support, built on significant investment in 

infrastructure, means we’re the smart way to say hello – with 

an impressive network uptime of more than 99.95% for the 

last 8 years running. We take the stress out of managing 

telephony and internet networks.

For more information about how Broadband Solutions can 

tailor a solution to suit your business, call 1300 683 000 or 

visit broadbandsolutions.com.au

Broadband Solutions
Their customer service is very, very 
good. It’s probably the best I’ve 
experienced with any network IT 
vendor.

Kesh Nair, IT Project Architect, 

Close the Loop

Broadband Solutions were astute and 
on time. They were also flexible, which 
is the most important thing with a 
new build.

Craig Simpson, Head of Hotel Technology, 

Amalgamated Holding Limited

Broadband Solutions really took 
the stress out of the whole process 
and allowed us to become more 
productive, more quickly. Their 
commitment to customer service 
is outstanding and we would 
recommend them with absolutely 
no reservations to anyone looking 
for the best value in broadband and 
telephony.

Aaron Cox, ICT Coordinator 

Kingswood Primary School
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